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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 05 
October 2004 has been entered. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 
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3. Claims 1-28 and 33-35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Newman et al. ("Newman")(U.S. Patent 6,571 ,214 B2) in view of 
Heyer (US 2003/0236682). 

Regarding claim 1 , Newman et al. teaches a method of creating a relational 
database containing information regarding at least one individual, comprising the steps 
of: 

c) . sorting the information into at least one searchable unit within the 
database (col. 5, lines 13-17); and 

d) . allowing at least one entity access to the information contained in the 
database (col. 5, lines 35-44; col. 5, line 61 - col. 6, line 9; col. 6, lines 58-67). 

Newman does not explicitly teach the step of: 

a) . automatically obtaining information regarding the at least one individual on 
a predetermined periodic basis from at least one information source by electronically 
querying the at least one information source; 

b) . inputting the information into a relational database within a predetermined 
time from when the information is obtained from the at least one information source, 
wherein the information contained in the database is constantly replaced by the new 
information, wherein the information is periodically updated by obtaining the newer 
information from the at least one information source such that the older information 
contained in the database is constantly replaced by the newer information. 
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a) . Heyer, however, teaches 'automatically obtaining information regarding 
the at least one individual on a predetermined periodic basis from at least one 
information source by electronically querying the at least one information source' as 
automated notification to providers and network monitors, and facility when it is time to 
up-date the provider data, verification data, facility data (abstract, fls 0041 and 0046). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because Heyer's 
teaching would have allowed Newman's to enable the healthcare network to have 
continuous and reliable access in order to increase effectiveness and efficiency in 
managing the provider data by having the information available from a single data 
source which centralizes provider data, verification data and facility data as suggested 
by Heyer at 1|001 2. 

i 

b) . Heyer further teaches 'inputting the information into a relational database 
within a predetermined time from when the information is obtained from the at least one 
information source, wherein the information contained in the database is constantly 
replaced by the new information, wherein the information is periodically updated by 
obtaining the newer information from the at least one information source such that the 
older information contained in the database is constantly replaced by the newer 
information' as periodically the one or ore providers must re-certify their credentials with 
the healthcare network. The system stores the updated provider data, verification data, 
and facility data in the database (Us 0041 and 0024). 
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Regarding claims 2 and 14, Newman et al. further teaches wherein the 
information is personal information about at least one individual (col. 5, lines 13-17). 

Regarding claim 3, Newman et al. further teaches wherein the at least one 
information source is selected from the group consisting of government agencies, 
professional organizations, courts, educational institutions, licensing bodies, certification 
bodies, and legal business entities (col. 1, lines 47-61). 

Regarding claim 4, Heyer further teaches wherein the information is replaced by 
new information as soon as the new information becomes available (i.e, providers enter 
the data via an Internet session) fl| 0040). 

Regarding claim 5, Newman et al. further teaches the step of allowing at least 
one individual to access the database to review personal information about the at least 
one individual (col. 5, lines 56-60). 

Regarding claims 6 and 15, Newman et al. further teaches wherein the 
information is provided proactively from the at least one information source (col. 5, lines 
46-60). 

Regarding claim 7, Newman et al. further teaches wherein the information is 

o 

verified by the at least one information source (col. 1 , lines 47-61 ). 


Application/Control Number: 09/849,695 
Art Unit: 2167 


Page 6 


Regarding claim 8, Newman et al. further teaches wherein the information is 
verified by an independent party (col. 7, lines 1-13). 

Regarding claims 9, 10, and 16-18, Heyer further teaches wherein the at least 
one entity automatically on a periodic basis receives information from the database 
regarding a number of discrete individuals identified by the at least one entity to the 
database (Us 0024, 0041, 0046, and 0049). 

Regarding claim 1 1 , Newman et al. teaches a business method of creating a 
relational database containing information regarding at least one individual, comprising 
the steps of: 

a) . obtaining initial information about the at least one individual from at least 
one information source (col. 1, lines 47-56 and col. 5, lines 46-60); 

b) . inputting the information into a relational database (col. 1, lines 21-35; col. 
2, lines 41-43) 

c) . sorting the information into at least one searchable unit within the 
database (col. 5, lines 13-17); 

d) . obtaining updated information from the at least one information source 
(col. 1, lines 47-56 and col. 5, lines 46-60); 

g). repeating steps b through e as often as updated information is obtained 
(col. 5, lines 47-55); 
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f and h). allowing at least one entity access to the information contained in 
the database (col. 5, lines 35-44; col. 5, line 61 - col. 6, line 9; col. 6, lines 58-67). 
Newman et al. does not explicitly teach the step of: 
a). electronically querying the at least one information source, 
b, c, and f). sortable continuously updated relational database, 
e). replacing the initial information from the at least one information source. 
Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
facility data. Periodically re-certify the providers' credential and store the updated data 
in a relational database. It should be apparent to the reader that the relational database 
which utilizes the database management software (DBMS) to facilitate managing the 
stored data by allowing tasks such as querying, sorting, inserting, updating, and deleting 
records stored within the database. Thus, by storing the provider's data in a relational 
database, the system inherently supports the sorting and querying capabilities (abstract, 
Us 0041 and 0046). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because Heyei^s 
teaching would have allowed Newman's to enable the healthcare network to have 
continuous and reliable access in order to increase effectiveness and efficiency in 
managing the provider data by having the information available from a single data 
source which centralizes provider data, verification data and facility data as suggested 
by Heyer at U 0012. 
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Regarding claims 12 and 13, Newman et al. further teaches wherein the 
database is owned by a database owner and wherein a payment is made by the 
database owner to the at least one information source for the provision of information 
about individuals, and wherein a payment is made by the at least one interested entity 
to the database owner for being provided the information about individuals (col. 5, line 
61 - col. 6, line 11). 

Regarding claim 19, Newman et al. further teaches wherein the at least one 
entity receives upon request information from the database regarding a number of 
discrete individuals identified by the at least one entity to the database (col. 5, lines 5- 
11). 

Regarding claims 20 and 35, Newman et al. does not explicitly teach wherein 
the at least one entity obtains the information about the at least one individual from the 
database for the purpose of determining whether the at least one entity desires to 
create, maintain or terminate a relationship with the at least one individual. 

Heyer, however, teaches 'the at least one entity obtains the information about 
the at least one individual from the database for the purpose of determining whether the 
at least one entity desires to create, maintain or terminate a relationship with the at least 
one individual 1 as the healthcare network requires verifying the medical education of the 
providers from applicable universities, the medical training of the providers from the 
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applicable hospitals, and medical licenses of the providers from applicable state 
licensing boards etc... fl|s 0042, 0046, and 0047). 

Regard claim 21 , Newman teaches a method for collecting and providing 
information about individuals comprising the steps of: 

a) . obtaining initial information about individuals from at least one information 
provider (col. 1, lines 47-56 and col. 5, lines 46-60); 

b) . entering the initial information about individuals into a relational database 
(col. 1, lines 21-35; col. 2, lines 41-43); 

c) . providing access to the relational database to at least one interested entity 
(col. 5, lines 35-40 and col. 5, line 61 - col. 6, line 9); 

d) . obtaining updated information about individuals from the at least one 
information provider (col. 5, lines 5-20 and lines 45-60); 

e) . comparing the updated information about individuals to the initial 
information entered into the relational database (col. 5, lines 51-55); 

f) . replacing the initial information entered into the relational database with 
the updated information about individuals if the updated information about individuals is 
more recent than the information entered into the relational database to create an 
updated relational database (col. 5, lines 47-55); 

g) . repeating steps d through f as additional updated information about 
individuals is obtained from the at least one information provider (col. 5, lines 47-55). 

Newman does not explicitly teach the steps of: 
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a). electronically querying the at least one information source, 
f). wherein the information is continuously updated by obtaining the updated 
information from the at least one information source such that the initial information 
contained in the database is constantly replaced by the updated information. 

Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
facility data. Periodically re-certify the providers' credential and store the updated data 
in a relational database. It should be apparent to the reader that the relational database 
which utilizes the database management software (DBMS) to facilitate managing the 
stored data by allowing tasks such as querying, sorting, inserting, updating, and deleting 
records stored within the database. Thus, by storing the provider's data in a relational 
database, the system inherently supports the sorting and querying capabilities (abstract, 
1fs 0041 and 0046). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because Heyei^s 
teaching would have allowed Newman's to enable the healthcare network to have 
continuous and reliable access in order to increase effectiveness and efficiency in 
managing the provider data by having the information available from a single data 
source which centralizes provider data, verification data and facility data as suggested 
by Heyer at 0012. 
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Regarding claim 22, Newman et al. further teaches transmitting the updated 
relational database to the at least one interested party (col. 5, lines 47-55; col. 6, lines 
26-31). 

Newman does not explicitly teach automatically after updated information about 
the individuals is inputted into the relational database. 

Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
facility data. Periodically re-certify the providers 1 credential and store the updated data 
in a relational database (abstract, 1Js 0041 and 0046). 

Regarding claims 23-28, Heyer further teaches wherein the information about 
individuals is obtained from the at least one information source on a constant periodic 
basis (Us 0024, 0041, and 0046). 

Regarding claims 33 and 34, Newman teaches a system for collecting and 
providing information about individuals comprising the steps of: 

a.) obtaining initial information in digital form about at least one individual 
from at least one information provider (col. 1 , lines 47-56 and col. 5, lines 46-60), 
wherein the initial information is selected from the group consisting of personal 
information, professional information, and government information (col. 1, lines 47-61); 

b). entering the initial information about the at least one individual in a digital 
format into a updated relational database (col. 1, lines 21-35); 


Application/Control Number: 09/849,695 Page 12 

Art Unit: 2167 

c) . providing access to the relational database to at least one entity interested 
in the at least one individual (col. 5, lines 35-40 and col. 5, line 61 - col. 6, line 9); 

d) . updating the digital information in a relational database by comparing 
newer information obtained from the at least one information provider about the at least 
one individual to the information in the relational database and replacing the information 
in the relational database with the newer information about the at least one individual if 
the newer information about the at least one individual is more recent and different than 
the information in the relational database (col. 5, lines 51-55; col. 7, lines 33-64); 

e) . repeating step d as soon as the newer information about the at least one 
individual is obtained from the at least one information provider (col. 5 t lines 45-55); and 

Newman does not explicitly teach the steps of: 

a) . electronically querying the at least one information source, 

b) . wherein the continuously updated relational database comprises 
continuously updated digital information about the at least one individual, 

d). wherein the information is continuously periodically updated by obtaining 
the newer information from the at least one information source such that the initial 
information contained in the continuously newer relational database is constantly 
replaced by the newer information, 

f) . transmitting the newer information to the at least one interested party 
automatically. 

Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
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facility data. Periodically re-certify the providers' credential and store the updated data 
in a relational database. It should be apparent to the reader that the relational database 
which utilizes the database management software (DBMS) to facilitate managing the 
stored data by allowing tasks such as querying, sorting, inserting, updating, and deleting 
records stored within the database. Thus, by storing the provider's data in a relational 
database, the system inherently supports the sorting and querying capabilities (abstract, 
lis 0041 and 0046). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because Meyer's 
teaching would have allowed Newman's to enable the healthcare network to have 
continuous and reliable access in order to increase effectiveness and efficiency in 
managing the provider data by having the information available from a single data 
source which centralizes provider data, verification data and facility data as suggested 
by Heyerat1|0012. 

4. Claims 29-32, 36, and 37-39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Newman et al. (U.S. Patent 6,571 ,214 B2) in view of Heyer (US 
2003/0236682) as applied in claims 1-28 and 33-35 above and in view of Ferguson et 
al. ("Ferguson") (U.S. Patent 5,819,092). 
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Regarding claim 29, Newman teaches wherein a payment is made by the at 
least one interested entity to the database owner for being provided the information 
about individuals (col. 5, line 61 - col. 6, line 9). 

Newman and Heyer do not explicitly teach that the database is owned by a 
database owner and wherein a payment is made by the database owner to the at least 
one information source for the provision of information. 

Ferguson, however, teaches a third party content providers may be paid when 
that content provider supplies valuable information desired by users of the one line 
service (col. 4, lines 64-66). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because 
Ferguson's teaching would have allowed Newman- Meyer's to encourage entities to 
supply valuable information to the database owner in order to increase effectiveness 
and efficiency in managing the provider data. 

Regarding claims 30 and 31 , Newman et al. does not explicitly teach wherein 
the information is obtained automatically from the at least one information source and 
wherein the updated information is provided automatically to the at least one interested 
entity. 

Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
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facility data. Periodically re-certify the providers' credential and store the updated data 
in a relational database (abstract, fls 0041 and 0046). 

Regarding claim 32, Newman et al. does not explicitly teach wherein the at least 
one interested entity obtains the information about the at least one individual from the 
database for the purpose of determining whether the at least one interested entity 
desires to create, maintain or terminate a relationship with the at least one individual. 

Heyer, however, teaches 'the at least one entity obtains the information about 
the at least one individual from the database for the purpose of determining whether the 
at least one entity desires to create, maintain or terminate a relationship with the at least 
one individual 1 as the healthcare network requires verifying the medical education of the 
providers from applicable universities, the medical training of the providers from the 
applicable hospitals, and medical licenses of the providers from applicable state 
licensing boards etc... fl|s 0042, 0046, and 0047). 

Regarding claim 36, Newman et al. further teaches wherein a payment is made 
by the at least one interested entity to the database owner for being provided the 
information about individuals (col. 5, line 61 - col. 6, line 9) 

Newman et al. and Heyer do not explicitly teach that the database is owned by a 
database owner and wherein a payment is made by the database owner to the at least 
one information source for the provision of information about the at least one individual. 
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Ferguson et al., however, teaches a third party content providers may be paid 
when that content provider supplies valuable information desired by users of the one 
line service (col. 4, lines 64-66). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because 
Ferguson's teaching would have allowed Newman- Heye^s to encourage entities to 
supply valuable information to the database owner in order to increase effectiveness 
and efficiency in managing the provider data. 

Regarding claim 37, Newman teaches a business method for collecting and 
providing information about individuals comprising the steps of: 

a) . obtaining initial information about at least one individual from at least one 
information provider (col. 1 , lines 47-56 and col. 5, lines 46-60), wherein the information 
is selected from the group consisting of personal information, professional information, 
and governmental information (col. 1, lines 47-61); 

b) . entering the information about the at least one individual into a relational 
database (col. 1, lines 21-35); 

c) . providing access to the relational database to at least one entity interested 
in the at least one individual (col. 5, lines 35-40 and col. 5, line 61 - col. 6, line 9); 

d) . updating the relational database by comparing newer information obtained 
from the at least one information provider about the at least one individual to the 
information in the relational database and replacing the information in the relational 
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database with the newer information about the at least one individual if the newer 
information about the at least one individual is more recent and different than the 
information in the relational database (col. 5, lines 51-55; col. 7, lines 33-64); 

e) . repeating step d as soon as the newer information about the at least one 
individual is obtained from the at least one information provider (col. 5, lines 45-55); 

9). a payment is made by the at least one interested entity to the database 
owner for being provided the information about the at least one individual (col. 5, line 61 
- col. 6, line 9). 

Newman does not explicitly teach the steps of: 

a) . electronically querying the at least one information source, 

b) . continuously updated relational database comprises continuously updated 
digital information about the at least one individual; 

d). wherein the information continuously periodically updated by obtaining the 
newer information from the at least one information source such that the initial 
information contained in the continuously newer relational database is constantly 
replaced by the newer information. 

f) . transmitting the newer information to the at least one interested party 
automatically. 

Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
facility data. Periodically re-certify the providers 1 credential and store the updated data 
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in a relational database. It should be apparent to the reader that the relational database 
which utilizes the database management software (DBMS) to facilitate managing the 
stored data by allowing tasks such as querying, sorting, inserting, updating, and deleting 
records stored within the database. Thus, by storing the provider's data in a relational 
database, the system inherently supports the sorting and querying capabilities (abstract, 
Us 0041 and 0046). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because Meyer's 
teaching would have allowed Newman's to enable the healthcare network to have 
continuous and reliable access in order to increase effectiveness and efficiency in 
managing the provider data by having the information available from a single data 
source which centralizes provider data, verification data and facility data as suggested 
by Heyer at ff 0012. 

g). Newman et al. and Heyer do not explicitly teach a payment is made by 
the database owner to the at least one information source for the provision of 
information about the at least one individual. 

Ferguson et al., however, teaches a third party content providers may be paid 
when that content provider supplies valuable information desired by users of the one 
line service (col. 4, lines 64-66). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine the teachings of the cited references because 
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Ferguson's teaching would have allowed Newman- Heyei^s to encourage entities to 
supply valuable information to the database owner in order to increase effectiveness 
and efficiency in managing the provider data. 

Regarding claim 38, Newman et al. does not explicitly teach wherein the 
information is obtained automatically from the at least one information source and 
wherein the updated information is provided automatically to the at least one interested 
entity. 

Heyer, however, teaches automated notification to providers and network 
monitors, and facility when it is time to up-date the provider data, verification data, 
facility data. Periodically re-certify the providers 1 credential and store the updated data 
in a relational database (abstract, fls 0041 and 0046). 

Regarding claim 39, Newman does not explicitly teach wherein the at least one 
interested entity obtains the information about the at least one individual from the 
database for the purpose of determining whether the at least one interested entity 
desires to create, maintain or terminate a relationship with the at least one individual. 

Heyer, however, teaches 'the at least one entity obtains the information about 
the at least one individual from the database for the purpose of determining whether the 
at least one entity desires to create, maintain or terminate a relationship with the at least 
one individual' as the healthcare network requires verifying the medical education of the 
providers from applicable universities, the medical training of the providers from the 
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applicable hospitals, and medical licenses of the providers from applicable state 
licensing boards etc... fl|s 0042, 0046, and 0047). 

Response to Argument 

5. Applicant's arguments with respect to claims 1-39 have been considered but are 
moot in view of the new ground(s) of rejection. 

Any inquiry concerning this communication or earlier communications from the 

Si 

examiner should be directed to Leslie Wong whose telephone number is (571) 272- 
4120. The examiner can normally be reached on Monday to Friday 9:30am - 6:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John E Breene can be reached on (571 ) 272-4107. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
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